WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region

AHP| DNC GHC GLX HUM MCH MHS NHP PHY SHP UHC UHP| S Region All HMOs

CHILDREN'S HEALTH

HealthCheck Screens, Ages 0 - 5
# of Eligibles 433 5,392 781 a7 422 1,202 400 53 2,188 120 91 2,837 13,440 113,176
# of Eligibles Screened 234 2,861 366 16 183 511 186 12 1,271 26 14 1,612 7,292 58,785
% Eligibles Screened / Total Eligibles 54.04%| 53.06%| 46.86%| 34.04%| 43.36%| 42.51%| 46.50%| 22.64%| 58.09%| 21.67%| 15.38%| 56.82% 54.26% 51.94%
# of Eligible Years 255 3,174 497 23 229 733 215 26 1,290 65 45 1,721 8,354 75,316
% Eligibles Screened / Eligible Years 91.76%| 90.14%| 73.64%| 69.57%| 79.91%| 69.71%| 86.51%| 46.15%| 98.53%| 40.00%| 31.11%| 93.67% 87.29% 78.05%
# of Screens (Frequency) 434 5,450 555 26 423 956 384 21 2,372 56 24 2,609 13,310 104,238
# of Screens per Eligible 1.00 1.01 0.71 0.55 1.00 0.80 0.96 0.40 1.08 0.47 0.26 0.92 0.99 0.92
# of Screens per Eligible Year 1.70 1.72 1.12 1.13 1.85 1.30 1.79 0.81 1.84 0.86 0.53 1.52 1.59 1.38

HealthCheck Screens, Ages 6 - 14
# of Eligibles 325 3,111 755 43 261 764 212 23 1,073 64 49 2,049 8,424 79,618
# of Eligibles Screened 82 479 233 3 19 41 22 0 214 4 6 515 1,618 17,650
% Eligibles Screened / Total Eligibles 25.23%| 15.40%| 30.86% 6.98% 7.28% 5.37%| 10.38% 0.00%| 19.94% 6.25%| 12.24%| 25.13% 19.21% 22.17%
# of Eligible Years 191 1,859 528 23 151 490 114 11 654 34 29 1,337 5,482 55,726
% Eligibles Screened / Eligible Years 42.93%| 25.77%| 44.13%| 13.04%| 12.58% 8.37%| 19.30% 0.00%| 32.72%| 11.76%| 20.69%| 38.52% 29.51% 31.67%
# of Screens (Frequency) 84 486 284 4 22 43 22 0 214 4 6 527 1,696 18,846
# of Screens per Eligible 0.26 0.16 0.38 0.09 0.08 0.06 0.10] 0.00 0.20 0.06 0.12 0.26 0.20 0.24
# of Screens per Eligible Year 0.44 0.26 0.54 0.17 0.15 0.09 0.19 0.00 0.33 0.12 0.21 0.39 0.31 0.34

HealthCheck Screens, Ages 15 - 20
# of Eligibles 97 1,048 220 13 89 252 81 13 444 21 18 584 2,792 26,619
# of Eligibles Screened 16| 61 56 1 9 6 8 0 44 1 0 83 285 3,181
% Eligibles Screened / Total Eligibles 16.49% 5.82%| 25.45% 7.69%| 10.11% 2.38% 9.88% 0.00% 9.91% 4.76% 0.00%| 14.21% 10.21% 11.95%
# of Eligible Years 43 475 125 4 39 123 32 5 196 8 8 287 1,371 15,078
% Eligibles Screened / Eligible Years 37.21%| 12.84%| 44.80%| 25.00%| 23.08% 4.88%| 25.00% 0.00%| 22.45%| 12.50% 0.00%| 28.92% 20.79% 21.10%
# of Screens (Frequency) 16| 61 68 1 9 6 8 0 44 1 0 86 300 3,378
# of Screens per Eligible 0.16 0.06 0.31 0.08 0.10 0.02 0.10] 0.00 0.10 0.05 0.00 0.15 0.11 0.13
# of Screens per Eligible Year 0.37 0.13 0.54 0.25 0.23 0.05 0.25 0.00 0.22 0.13 0.00 0.30] 0.22 0.23

HealthCheck Screens, Ages 0 - 20
# of Eligibles 857 9,553 1,755 105 775 2,218 693 91 3,707 206 161 5,471 24,659 221,387
# of Eligibles Screened 313 3,119 641 18 211 518 200 12 1,421 28 20 2,210 8,711 76,541
% Eligibles Screened / Total Eligibles 36.52%| 32.65%| 36.52%| 17.14%| 27.23%| 23.35%| 28.86%| 13.19%| 38.33%| 13.59%| 12.42%| 40.39% 35.33% 34.57%
# of Eligible Years 491 5,510 1,150 53 421 1,347 362 44 2,141 109 84 3,347 15,210 147,399
% Eligibles Screened / Eligible Years 63.75%| 56.61%| 55.74%| 33.96%| 50.12%| 38.46%| 55.25%| 27.27%| 66.37%| 25.69%| 23.81%| 66.03% 57.27% 51.93%
# of Screens (Frequency) 534 5,997 907 31 454 1,005 414 21 2,630 61 30 3,222 15,306 126,530
# of Screens per Eligible 0.62 0.63 0.52 0.30 0.59 0.45 0.60] 0.23 0.71 0.30 0.19 0.59 0.62 0.58
# of Screens per Eligible Year 1.09 1.09 0.79 0.58 1.08 0.75 1.14 0.48 1.23 0.56 0.36 0.96 1.01 0.87

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans

GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region

AHP DNC GHC GLX HUM MCH MHS NHP! PHY] SHP UHC UHP S Region All HMOs

CHILDREN'S HEALTH

Non-HealthCheck Health Care Visits, Age < 1
# of Eligibles 157 2,064 231 21 159 467 140 29 895 45 41 928 5,027 40,104
# of Eligibles Receiving 132 1,283 196 12 103 527 66 9 708 2 6 1,265 4,309 27,413
% Eligibles Receiving / Total Eligibles 84.08%| 62.16%| 84.85%| 57.14%| 64.78%| 112.85%| 47.14%| 31.03%| 79.11% 4.44%| 14.63%]| 136.31% 85.72% 68.35%
# of Eligible Years 84 1,108 123 9 82 262 66 14 477 22 18 498 2,798 23,417
% Eligibles Receiving / Eligible Years 157.14%)| 115.79%| 159.35%| 133.33%| 125.61%| 201.15%)| 100.00%| 64.29%| 148.43% 9.09%| 33.33%| 254.02% 154.00% 117.06%
# of Visits (Frequency) 384 4,319 583 27 199 1,511 188 20 2,626 2 8 3,037 12,904 78,948
# of Visits per Eligible 2.45 2.09 2.52 1.29 1.25 3.24] 1.34 0.69 2.93 0.04 0.20 3.27 2.57 1.97
# of Visits per Eligible Year 4.57 3.90 4.74 3.00 2.43 5.77 2.85 1.43 5.51 0.09 0.44 6.10 4.61 3.37

Non-HealthCheck Health Care Visits, Ages 1 - 5
# of Eligibles 277 3,329 549 28 265 735 260 26 1,295 75 52 1,909 8,416 74,155
# of Eligibles Receiving 187 2,413 412 11 132 579 116 4 1,030 5 7 1,518 6,414 50,662
% Eligibles Receiving / Total Eligibles 67.51%| 72.48%| 75.05%| 39.29%| 49.81%| 78.78%| 44.62%| 15.38%| 79.54% 6.67%| 13.46%| 79.52% 76.21% 68.32%
# of Eligible Years 170 2,066 372 15 147 471 149 12 812 43 27 1,223 5,558 52,607
% Eligibles Receiving / Eligible Years 110.00%| 116.80%| 110.75%| 73.33%| 89.80%| 122.93%| 77.85%| 33.33%| 126.85%| 11.63%| 25.93%]| 124.12% 115.40% 96.30%
# of Visits (Frequency) 547 7,604 1,369 37 297 1,781 295 10 3,443 8 14 4,267 19,672 151,555
# of Visits per Eligible 1.97 2.28 2.49 1.32 1.12 2.42 1.13 0.38 2.66 0.11 0.27 2.24 2.34 2.04
# of Visits per Eligible Year 3.22 3.68 3.68 2.47 2.02 3.78 1.98 0.83 4.24 0.19 0.52 3.49 3.54 2.88

Non-HealthCheck Health Care Visits, Ages 6 - 14
# of Eligibles 325 3,111 755 43 261 764 212 23 1,073 64 49 2,049 8,424 79,618
# of Eligibles Receiving 156 1,518 477 12 78 479 89 3 625 6 8 1,512 4,963 38,350
% Eligibles Receiving / Total Eligibles 48.00%| 48.79%| 63.18%| 27.91%| 29.89%| 62.70%| 41.98%| 13.04%| 58.25% 9.38%| 16.33%| 73.79% 58.92% 48.17%
# of Eligible Years 191 1,859 528 23 151 490 114 11 654 34 29 1,337 5,482 55,726
% Eligibles Receiving / Eligible Years 81.68%| 81.66%| 90.34%| 52.17%| 51.66%| 97.76%| 78.07%| 27.27%| 95.57%| 17.65%| 27.59%| 113.09% 90.53% 68.82%
# of Visits (Frequency) 353 3,846 911 22 137 1,077 168 8 1,539 12 24 2,797 10,894 83,218
# of Visits per Eligible 1.09 1.24 1.21 0.51 0.52 1.41 0.79 0.35 1.43 0.19 0.49 1.37 1.29 1.05
# of Visits per Eligible Year 1.85 2.07 1.73 0.96 0.91 2.20 1.47 0.73 2.35 0.35 0.83 2.09 1.99 1.49

Non-HealthCheck Health Care Visits, Ages 15 - 20
# of Eligibles 97 1,048 220 13 89 252 81 13 444 21 18 584 2,792 26,839
# of Eligibles Receiving 50 590 161 5 33 150 31 0 250 3 2 414 1,689 14,962
% Eligibles Receiving / Total Eligibles 51.55%| 56.30%| 73.18%| 38.46%| 37.08%| 59.52%| 38.27% 0.00%| 56.31%| 14.29%| 11.11%| 70.89% 60.49% 55.75%
# of Eligible Years 43 475 125 4 39 123 32 5 196 8 8 287 1,371 15,203
% Eligibles Receiving / Eligible Years 116.28%| 124.21%| 128.80%| 125.00%| 84.62%| 121.95%| 96.88% 0.00%| 127.55%| 37.50%| 25.00%| 144.25% 123.19% 98.41%
# of Visits (Frequency) 131 1,506 430 8 91 375 62 0 742 5 13 875 4,238 37,708
# of Visits per Eligible 1.35 1.44 1.95 0.62 1.02 1.49 0.77 0.00 1.67 0.24 0.72 1.50 1.52 1.40
# of Visits per Eligible Year 3.05 3.17 3.44 2.00 2.33 3.05 1.94 0.00 3.79 0.63 1.63 3.05 3.09 2.48

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus

CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan

CHS: Compcare HUM: Humana THP: Touch Point Health Plan

DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans

GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE
Data for Recipients in the Southern Region

AHP DNC GHC GLX HUM MCH MHS NHP! PHY] SHP UHC UHP S Region All HMOs
CHILDREN'S HEALTH
Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 857 9,553 1,755 105 775 2,218 693 91 3,707 206 161 5,471 24,659 219,335
# of Eligibles Receiving 450 5,169 975 35 303 1,296 281 15 2,263 14 23 3,573 14,397 116,562
% Eligibles Receiving / Total Eligibles 52.51%| 54.11%| 55.56%| 33.33%| 39.10%| 58.43%| 40.55%| 16.48%| 61.05% 6.80%| 14.29%| 65.31% 58.38% 53.14%
# of Eligible Years 491 5,510 1,150 53 421 1,347 362 44 2,141 109 84 3,347 15,210 146,088
% Eligibles Receiving / Eligible Years 91.65%| 93.81%| 84.78%| 66.04%| 71.97%| 96.21%| 77.62%| 34.09%| 105.70%| 12.84%| 27.38%| 106.75% 94.65% 79.79%
# of Visits (Frequency) 1,415 17,275 3,293 94 724 4,744 713 38 8,350 27 59 10,976 47,708 350,129
# of Visits per Eligible 1.65 1.81 1.88 0.90 0.93 2.14 1.03 0.42 2.25 0.13 0.37 2.01 1.93 1.60
# of Visits per Eligible Year 2.88 3.14 2.86 1.77 1.72 3.52 1.97 0.86 3.90 0.25 0.70 3.28 3.14 2.40
HealthCheck and/or Non-HealthCheck Health Care Visits, Ages 0 - 20
# of Eligibles 857 9,553 1,755 105 775 2,218 693 91 3,707 206 161 5,471 24,659 221,387
# of Eligibles Receiving 524 5,981 1,065 35 356 1,400 355 18 2,566 36 32 3,621 15,989 139,740
% Eligibles Receiving / Total Eligibles 61.14%| 62.61%| 60.68%| 33.33%| 45.94%| 63.12%| 51.23%| 19.78%| 69.22%| 17.48%| 19.88%| 66.19% 64.84% 63.12%
# of Eligible Years 491 5,510 1,150 53 421 1,347 362 44 2,141 109 84 3,347 15,210 147,399
% Eligibles Receiving / Eligible Years 106.72%| 108.55%| 92.61%| 66.04%| 84.56%| 103.93%| 98.07%| 40.91%]| 119.85%| 33.03%| 38.10%| 108.19% 105.12% 94.80%
# of Visits (Frequency) 1,949 23,272 4,200 125 1,178 5,749 1,127 59( 10,980 88 89 14,198 63,014 476,659
# of Visits per Eligible 2.27 2.44 2.39 1.19 1.52 2.59 1.63 0.65 2.96 0.43 0.55 2.60) 2.56 2.17
# of Visits per Eligible Year 3.97 4.22 3.65 2.36 2.80 4.27 3.11 1.34 5.13 0.81 1.06 4.24 4.14 3.26
Newborn Discharges
# of Eligibles 1,024 11,897 2,169 128 994 2,851 864 111 4,622 247 199 6,794 30,778 276,380
# of Eligible Years 562 664 1,376 59 532 1,672 436 54 2,571 129 104 4,028 18,370 179,433
# of Discharges 57 567 58 5 45 165, 46 4 250 7 5 225 1,434 11,962
Total Days of Stay 121 1,625 70 7 107 344 89 14 653 12 19 656 3,717 35,412
Average Length of Stay 2.12 2.87 1.21 1.40 2.38 2.08 1.93 3.50 2.61 1.71 3.80 2.92 2.59 2.96
Discharges per 1,000 Eligibles 55.7 47.7 26.7 39.1 45.3 57.9 53.2 36.0 54.1 28.3 25.1 33.1 46.6 43.3
Discharges per 1,000 Eligible Years 101.4 853.9 42.2 84.7 84.6 98.7 105.5 74.1 97.2 54.3 48.1 55.9 78.1 66.7

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central WI

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan

MHS: Managed Health Services

NHP: Network Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
UHP: Unity Health Plans
VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Southern Region

AHP DNC GHC GLX HUM MCH MHS NHP! PHY] SHP UHC UHP S Region All HMOs
WOMEN'S HEALTH
PAP Test, Ages 15 - 20
# of Eligibles 73 801 127 11 75 195 65 10 355 17 12 427 2,090 19,564
# of Eligibles Receiving 12 138 24 2 14 49 10 1 17 3 2 89 361 4,167
% Eligibles Receiving / Total Eligibles 16.44%| 17.23%| 18.90%| 18.18%| 18.67%| 25.13%| 15.38%| 10.00% 4.79%| 17.65%| 16.67%| 20.84% 17.27% 21.30%
# of Eligible Years 32 357 68 4 34 95 28 3 153 7 5 195 997 10,889
% Eligibles Receiving / Eligible Years 37.50%| 38.66%| 35.29%| 50.00%| 41.18%| 51.58%| 35.71%| 33.33%| 11.11%| 42.86%| 40.00%| 45.64%) 36.21% 38.27%
PAP Test, Age 21+
# of Eligibles 146 2,053 363 22 192 557 156 21 811 36 34 1,170 5,395 49,215
# of Eligibles Receiving 30 432 76 2 41 154 25 4 59 4 2 280 1,109 12,055
% Eligibles Receiving / Total Eligibles 20.55%| 21.04%| 20.94% 9.09%| 21.35%| 27.65%| 16.03%| 19.05% 7.27%| 11.11% 5.88%| 23.93% 20.56% 24.49%
# of Eligible Years 60 1,030 204 5 99 291 66 10 385 16 17 612 2,832 29,256
% Eligibles Receiving / Eligible Years 50.00%| 41.94%| 37.25%| 40.00%| 41.41%| 52.92%| 37.88%| 40.00%| 15.32%| 25.00%| 11.76%| 45.75%) 39.16% 41.21%
Mammography, Ages 21+
# of Eligibles 146 2,053 363 22 192 557 156 21 811 36 34 1,170 5,395 49,215
# of Eligibles Receiving 5 51 9 0 2 15 3 0 19 0 1 31 136 1,266
% Eligibles Receiving / Total Eligibles 3.42% 2.48% 2.48% 0.00% 1.04% 2.69% 1.92% 0.00% 2.34% 0.00% 2.94% 2.65% 2.52% 2.57%
# of Eligible Years 60 1,030 204 5 99 291 66 10 385 16 17 612 2,832 29,256
% Eligibles Receiving / Eligible Years 8.33% 4.95% 4.41% 0.00% 2.02% 5.15% 4.55% 0.00% 4.94% 0.00% 5.88% 5.07% 4.80% 4.33%
Mammography, Ages 50+
# of Eligibles 2 30 12 0 2 3 4 0 4 3 0 24 81 821
# of Eligibles Receiving 1 4 1 0 0 2 0 0 2 0 0 1 11 137
% Eligibles Receiving / Total Eligibles 50.00%| 13.33% 8.33% 0.00% 0.00%| 66.67%) 0.00% 0.00%| 50.00% 0.00% 0.00% 4.17% 13.58% 16.69%
# of Eligible Years 1 14 7 0 1 2 1 0 1 1 0 12 45 494
% Eligibles Receiving / Eligible Years 100.00%| 28.57%| 14.29% 0.00% 0.00%| 100.00%, 0.00% 0.00%( 200.00% 0.00% 0.00% 8.33%) 24.44% 27.73%

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central WI

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana
MCH: Mercy Care Health Plan
MHS: Managed Health Services
NHP: Network Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan

UHC: United HealthCare
UHP: Unity Health Plans
VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Southern Region

AHP DNC GHC GLX HUM MCH MHS NHP! PHY] SHP UHC UHP S Region All HMOs
GENERAL HEALTH
Emergency Room Visits Without Admission, Ages O - £
# of Eligibles 433 5,392 781 47 422 1,202 400 53 2,188 120 91 2,837 13,440 93,884
# of Eligible Years 255 3,174 497 23 229 733 215 26 1,290 65 45 1,721 8,354 62,604
# of Visits (Frequency) 185 3,901 325 9 261 412 193 6 1,417 13 6 1,252 7,980 47,461
# of Visits per Eligible 0.43 0.72 0.42 0.19 0.62 0.34 0.48 0.11 0.65 0.11 0.07 0.44 0.59 0.51
# of Visits per Eligible Years 0.73 1.23 0.65 0.39 1.14 0.56 0.90 0.23 1.10 0.20 0.13 0.73 0.96 0.76
Emergency Room Visits Without Admission, Ages 6 - 14
# of Eligibles 325 3,111 755 43 261 764 212 23 1,073 64 49 2,049 8,424 66,413
# of Eligible Years 191 1,859 528 23 151 490 114 11 654 34 29 1,337 5,482 46,713
# of Visits (Frequency) 65| 1,135 122 3 76 152 56 1 229 8 2 487 2,336 16,370
# of Visits per Eligible 0.20 0.36 0.16 0.07 0.29 0.20 0.26 0.04 0.21 0.13 0.04 0.24 0.28 0.25
# of Visits per Eligible Years 0.34 0.61 0.23 0.13 0.50 0.31 0.49 0.09 0.35 0.24 0.07 0.36 0.43 0.35
Emergency Room Visits Without Admission, Ages 15 - 20
# of Eligibles 97 1,048 220 13 89 252 81 13 444 21 18 584 2,792 21,473
# of Eligible Years 43 475 125 4 39 123 32 5 196 8 8 287 1,371 12,228
# of Visits (Frequency) 20 593 89 2 74 98 23 0 320 8 1 220 1,448 11,070
# of Visits per Eligible 0.21 0.57 0.40 0.15 0.83 0.39 0.28 0.00 0.72 0.38 0.06 0.38 0.52 0.52
# of Visits per Eligible Years 0.47 1.25 0.71 0.50 1.90 0.80 0.72 0.00 1.63 1.00 0.13 0.77 1.06 0.91
Emergency Room Visits Without Admission, Ages 21+
# of Eligibles 167 2,343 414 23 218 633 171 21 914 41 37 1,323 6,119 43,756
# of Eligible Years 71 1,153 225 6 110 325 73 10 429 19 19 680 3,160 25,562
# of Visits (Frequency) 38 1,939 280 0 166 321 62 0 854 10 4 863 4,537 28,367
# of Visits per Eligible 0.23 0.83 0.68 0.00 0.76 0.51 0.36 0.00 0.93 0.24 0.11 0.65 0.74 0.65
# of Visits per Eligible Years 0.54 1.68 1.24 0.00 1.51 0.99 0.85 0.00 1.99 0.53 0.21 1.27 1.44 1.11
Emergency Room Visits Without Admission, All Ages
# of Eligibles 1,024 11,897 2,169 128 994 2,851 864 111 4,622 247 199 6,794 30,778 227,109
# of Eligible Years 562 664 1,376 59 532 1,672 436 54 2,571 129 104 4,028 18,370 147,830
# of Visits (Frequency) 308 7,568 816 14 577 983 334 7 2,820 39 13 2,822 16,301 104,633
# of Visits per Eligible 0.30 0.64 0.38 0.11 0.58 0.34 0.39 0.06 0.61 0.16 0.07 0.42 0.53 0.46
# of Visits per Eligible Years 0.55 11.40 0.59 0.24 1.08 0.59 0.77 0.13 1.10 0.30 0.13 0.70 0.89 0.71

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central WI

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan

MHS: Managed Health Services

NHP: Network Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
UHP: Unity Health Plans
VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1999 Data Tables

Table 1: ACCESS AND SERVICE

Data for Recipients in the Southern Region

AHP DNC GHC GLX HUM MCH MHS] NHP PHY SHP UHC UHP S Region All HMOs
GENERAL HEALTH
Recipients with One or More Primary Care Visits
# of Eligibles 1,024 11,897 2,169 128 994 2,851 864 4,622 247 199 6,794 30,667 239,439
# of Eligibles Receiving 548 5,240 1,503 38 462 1,598 382 1,576 49 39 4,231 15,666 14,593
% Eligibles Receiving / Total Eligibles 53.52%| 44.04%| 69.29%| 29.69%| 46.48%| 56.05%| 44.21% 34.10%| 19.84%| 19.60%| 62.28% 51.08% 6.09%
# of Eligible Years 562 664 1,376 59 532 1,672 436 2,571 129 104 4,028 18,316 156,713
% Eligibles Receiving / Eligible Years 97.51%| 789.16%| 109.23%| 64.41%| 86.84%| 95.57%| 87.61% 61.30%| 37.98%| 37.50%| 105.04% 85.53% 9.31%
# of Visits (Frequency) 1,622 14,955 3,884 103 1,888 5,161 1,084 2,674 136 108| 11,557 43,172 48,750
# of Visits per Eligible Receiving 2.96 2.85 2.58 271 4.09 3.23 2.84 1.70 2.78 2.77 2.73 2.76 3.34
# of Visits per Eligible Year 2.89 22.52 2.82 1.75 3.55 3.09 2.49 1.04 1.05 1.04 2.87 2.36 0.31
Recipients with Opthalmologist/Optometrist Visits
# of Eligibles 1,024 11,897 2,169 128 994 2,851 864 4,622 247 199 6,794 30,667 244,924
# of Eligibles Receiving 134 170 34 2 32 33 22 69 2 2 641 1,141 327
% Eligibles Receiving / Total Eligibles 13.09% 1.43% 1.57% 1.56% 3.22% 1.16% 2.55% 1.49% 0.81% 1.01% 9.43% 3.72% 0.13%
# of Eligible Years 562 664 1,376 59 532 1,672 436 2,571 129 104 4,028 18,316 159,706
% Eligibles Receiving / Eligible Years 23.84%| 25.60% 2.47% 3.39% 6.02% 1.97% 5.05% 2.68% 1.55% 1.92%| 15.91% 6.23% 0.20%
# of Visits (Frequency) 153 230 38 2 67 40 27 111 2 2 1,590 2,262 513
# of Visits per Eligible Receiving 1.14 1.35 1.12 1.00 2.09 1.21 1.23 1.61 1.00 1.00 2.48 1.98 1.57
# of Visits per Eligible Year 0.27 0.35 0.03 0.03 0.13 0.02 0.06 0.04 0.02 0.02 0.39 0.12 0.00
Recipients with Hearing Specialist Visits
# of Eligibles 1,024 11,897 2,169 128 994 2,851 864 4,622 247 199 6,794 30,667 244,924
# of Eligibles Receiving 36 140 17 0 16 46 16 52 2 0 53 378 446
% Eligibles Receiving / Total Eligibles 3.52% 1.18% 0.78% 0.00% 1.61% 1.61% 1.85% 1.13% 0.81% 0.00% 0.78% 1.23% 0.18%
# of Eligible Years 562 664 1,376 59 532 1,672 436 2,571 129 104 4,028 18,316 159,706
% Eligibles Receiving / Eligible Years 6.41%| 21.08% 1.24% 0.00% 3.01% 2.75% 3.67% 2.02% 1.55% 0.00% 1.32% 2.06% 0.28%
# of Visits (Frequency) 40 331 19 0 52 52 80 95 3 0 216 888 1,193
# of Visits per Eligible Receiving 1.11 2.36 1.12 0.00 3.25 1.13 5.00 1.83 1.50 0.00 4.08 2.35 2.67
# of Visits per Eligible Year 0.07 0.50 0.01 0.00 0.10 0.03 0.18 0.04 0.02 0.00 0.05 0.05 0.01

NHP did not report data for the Primary Care, Ophthalmology/Optometry or Hearing Specialist indicators and was therefore excluded from the calculation of the Region and All HMO rates for these indicators

AHP: Atrium Health Plan

CCR: Coordinated Care Health Plan
CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central WI

GHE: Group Health Cooperative of Eau Claire
GLX: Greater LaCrosse Health Plan

HUM: Humana

MCH: Mercy Care Health Plan

MHS: Managed Health Services

NHP: Network Health Plan
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PHY: Physicians Plus

SHP: Security Health Plan
THP: Touch Point Health Plan
UHC: United HealthCare
UHP: Unity Health Plans
VHP: Valley Health Plan
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